
Accessibility looks different in each community. 

These regional resources give us a picture of what 

accessibility looks like across Nova Scotia and 

the accessible services women with disabilities 

need to leave situations of domestic violence. 

This includes transition houses, women’s resource 

centers, housing, transit and transportation.

Regional 
Resources 

For more information visit oneaction.ca 

ONEaction.ca



Transition House and Second-
stage Housing

Bryony House
Halifax
www.bryonyhouse.ca

Call or text 902-422-7650 if you are in distress 
and need safety and/or shelter
For non-emergencies, but to speak to a 
counsellor, call 902-423-7183
Details: 24-bed accessible shelter

Alice House
https://alicehouse.ca/
Phone: 902-466-8459
livesafe@alicehouse.ca

Alice House operates 18 self-contained housing 
units across the Halifax Regional
Municipality. Units range from one bedroom to 
four-bedrooms. Three ground-floor
units. Staff work with women to provide the 
furnishings and equipment they need to
set up independent lives as they leave 
domestic violence situations.

Women’s Resource Centres

LEA Place Women’s Resource Centre
Sheet Harbour
www.leaplace.com
Main Phone Line: 902-885-2668
Support Worker’s Direct Line: 902-885-5286

Accessibility features: One-level building with a ramp

Transit and Transportation

Halifax Transit
www.halifax.ca/transportation/halifax-transit
Call 311 for inquires
All of Halifax Transit’s buses and ferries are fully 
accessible 
 
Access-A-Bus
https://www.halifax.ca/transportation/halifax-
transit/access-a-bus
902-490-6999 or email contactus@311.halifax.ca

People with physical or cognitive disabilities who 
can’t use the conventional transit
system can apply to use this service.
 
Maritime Bus
https://maritimebus.com
1.800.575.1807

Drivers will assist people with walking difficulties, 
who are blind or partially sighted, are Deaf or 
hard of hearing. Can accommodate collapsible 
wheelchairs, walkers, and small assistive 
devices. One service animal per passenger 
permitted and passenger must provide written 
proof of animal’s training. Those travelling with 
a wheelchair must provide 72 hours’ notice. 
Personal attendants can travel free of charge.
 
MusGo Rider
https://musgorider.ruralrides.ca/
902 483-RIDE (7433)
musgorider@gmail.com

Details: Vehicles are accessible for people who 
use wheelchairs

Housing

Metropolitan Regional Housing Authority 
(Halifax Regional Municipality and East Hants)
https://housing.novascotia.ca/
24-hour Switchboard: (902) 420-6000
For Applications: (902) 420-6017
Toll Free: 1-800-565-8859

Police

Halifax Regional Police
halifax.ca/Police
Non-emergency dispatch: (902) 490-5020
 
RCMP
Visit this website to find a detachment in your 
community:  
https://www.rcmpgrc.
gc.ca/detach/en/find/NS

Regional Resources
CENTRAL REGION (Halifax area, Eastern Shore, and West Hants)

ONEaction.ca

ONE
Action



Transition House and Second-
stage Housing

Cape Breton Transition House 
Sydney 
www.transitionhousefoundation.com
Outreach phone: (902) 562-3045
24 Hour Help Line: 539-2945  
Toll-Free 1-800-563-2945
Email: cbtranshouse@ns.aliantzinc.ca

Details: Serves CBRM and Victoria County

Leeside Transition House
Port Hawkesbury
24-hour helpline: 902-625-2444 or toll-free 
1-800-565-3390 
Email: leesidecrisis@eastlink.ca

Details: Serves Richmond and Inverness 
Counties and the Town of Port Hawkesbury.

Naomi Society
Antigonish
www.naomisociety.ca
Phone: (902) 863-3807
Email: info@naomisociety.ca

Details: offers second stage housing and 
services in Antigonish (Town & County) and 
Guysborough County

We’koqma’q Family Healing Centre 
Whycocomagh
24-hour helpline: (902) 756-3440
Toll Free: 1-800-565-3440
Email: beverly.walker@novascotia.ca

Women’s Resource Centres

Antigonish Women’s Centre and Sexual 
Assault Centre
https://awrcsasa.ca/
204 Kirk Place, 219 Main Street, Antigonish
Phone: 902-863-6221
Email: info@awrcsasa.ca 

Accessibility Features: Ramp, elevator, 
automatic doors, accessible washroom on main 
floor. 

Every Woman’s Centre
21 Trinity Ave, Sydney
http://www.everywomanscentre.com/
Phone: 902-567-1212
Email: woman.centre@ns.sympatico.ca

Accessibility Features: Ramp, accessible 
washroom

Strait Area Women’s Place
609 Church St., Suite 104, Port Hawkesbury
Phone: 902-625-1614
Email: straitareawomensplace@gmail.com 

Accessibility features: Main floor, lobby, and 
entrance are all accessible for people who use 
wheelchairs.

Transit and Transportation

Transit Cape Breton
https://www.cbrm.ns.ca/transit
Handi-Trans Phone: 902-539-4336

Details: Has some accessible vehicles in its 
regular fleet. There’s also a Handi-Trans service: 
Registration is required, but can accommodate 
emergency appointments

Antigonish Community Transit Society
https://antigonishcts.ruralrides.ca/
Phone: 902.867.0411
Email: Dispatch and Book-A-Ride: ACTS.
dispatcher@gmail.com

Details: Accessible and affordable door-to-door 
transportation via a Book-A Ride service and 
fixed bus route.

Strait Area Transit
https://www.satbus.ca/
Phone: (902) 625-1475
Details: Non-profit community-based transit 
system servicing the Strait region. Fleet has 
accessible vehicles

Transit Association of Guysborough
https://guysborough.ruralrides.ca/
Phone 902-338-0959 (Dispatch hours: Monday 
to Friday, 9am to 1pm)
Email: guysboroughtransit@gmail.com

Details: Provides dependable, affordable and 
inclusive community-based transportation.

Regional Resources
EASTERN REGION (Cape Breton, Guysborough and Antigonish areas)
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Transit and Transportation (cont.)

Maritime Bus
https://maritimebus.com
1.800.575.1807

Drivers will assist people with walking 
difficulties, who are blind or partially sighted, 
are Deaf or hard of hearing. Can accommodate 
collapsible wheelchairs, walkers, and small 
assistive devices. One service animal per 
passenger permitted and passenger must 
provide written proof of animal’s training. Those 
travelling with a wheelchair must provide 72 
hours’ notice. Personal attendants can travel 
free of charge.

Housing

Eastern Mainland Housing Authority 
(Includes Antigonish and Guysborough 
counties)
https://housing.novascotia.ca/
7 Campbell’s Lane, New Glasgow
Phone: (902) 752-1225
Toll Free: 1-800-933-2101

Cape Breton Island Housing Authority
https://housing.novascotia.ca/
18 Dolbin Street
Sydney
Phone: (902) 539-8520
Toll free: 1-800-565-3135

Police

Cape Breton Regional Police Service
https://www.cbrps.ca/
Phone: (902) 563-5151

RCMP
Visit this website to find a detachment in your 
community: https://www.rcmp-grc.gc.ca/
detach/en/find/NS

Regional Resources
EASTERN REGION (Cape Breton, Guysborough and Antigonish areas) (cont.)
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Transition House and Second-
stage Housing

Chrysalis House
Kentville
www.chrysalishouseassociation.org
24-hour helpline: (902) 679-1922 | Toll-free: 
1-800-264-8682 
Women’s Outreach: bettyk@chrysalishouse.ca

Details: Serves West Hants, Kings, and 
Annapolis counties.
 
Harbour House
www.harbour-house.ca
Bridgewater
24-hour helpline: (902) 543-3999 | Toll-free: 
1-888-543-3999
Outreach phone: (902) 543-9970
Crisis email: thw@harbour-house.ca

Details: Serves Lunenburg and Queens 
counties.

Juniper House
www.juniperhouse.ca

In Yarmouth phone: (902) 742-0231  
email: katie@juniperhouse.ca

In Digby phone: (902) 245-4789  
email: info@juniperhouse.ca

In Shelburne phone: (902) 749-7170 
Email: suzanne@juniperhouse.ca or  
rhonda@juniperhouse.ca

Details: Transition house is located in Yarmouth 
with outreach offices in Shelburne and Digby.

Women’s Resource Centres

Second Story Women’s Centre
https://www.secondstory.ca/
18 Dufferin St., Lunenburg
Phone 902-640-3044
Email: Info@SecondStory.ca

Tri-County Women’s Centre
www.tricountywomenscentre.org
12 Cumberland St., Yarmouth
Phone: 902-742-0085
Toll-free: 1-877-742-0085
Email: info@tricountywomenscentre.org

Accessibility Features: Ramp, accessible 
washroom on main floor

Women’s Place Resource Centre
http://wprc.ddns.net/joomla/
298 Marshall St., Middleton
Phone: 902-363-2030
Email: isawprc@eastlink.ca

Transit and Transportation

Bridgewater Transit
https://www.bridgewater.ca/our-town/visitor-
information6/bridgewater-transit 

Kings Transit Authority
https://www.kbus.ca
Phone: 902-678-7310 | toll-free 1-888-546-4442

Details: All buses in the fleet are full accessible 
with low floors, entry and exit ramps, extra-wide 
passenger door, and safe, secure wheelchair tie-
down spaces.

Sou’West Nova Transit Association
https://souwestnovatransit.ruralrides.ca/

Details: Serves communities in Shelburne 
County. Two accessible vans operated by staff 
and volunteer drivers. Trips must be booked by 
noon the day before travel

Yarmouth Transit
https://www.townofyarmouth.ca/transit-route-
schedule.html
Phone: 902-742-2521

Details:- Public transit with an accessible bus.

Regional Resources
WESTERN REGION (Annapolis Valley, South Shore and Southwest)
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Housing

Western Regional Housing Authority 
(Includes counties of Annapolis, Kings, part 
of Hants, Lunenburg, Queens Regional 
Municipality, Digby, Yarmouth, and Shelburne)
https://housing.novascotia.ca/

Head office
New Minas
25 Kentucky Court
New Minas
Phone: (902) 681-3179
Toll Free: 1-800-441-0447
Middleton office
101 Magee Drive, Box 1000

Middleton
Phone: (902) 825-2922
Toll Free: 1-855-825-2230
 
Bridgewater office
99 High Street
Bridgewater
Phone: (902) 543-8200
Toll Free: 1-888-845-7208
 
Yarmouth office
10 Starrs Road, 2nd Floor
Yarmouth
Phone: (902) 742-4369
Toll Free: 1-800-306-3331

Police

Bridgewater Police Service
www.bridgewaterpolice.ca
45 Exhibition Drive, Bridgewater
Phone: 902-543-2464 
E-mail: info@bridgewaterpolice.ca

RCMP
Visit this website to find a detachment in your 
community: https://www.rcmp-grc.gc.ca/
detach/en/find/NS

Regional Resources
WESTERN REGION (Annapolis Valley, South Shore and Southwest) (cont.)
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Transition House and Second-
stage Housing

Autumn House
Amherst
www.autumhouse.ca
24-hour helpline: 902-667-1200
Phone: 902-667-1344
Email: info@autumnhouse.ca

Mi’kmaw Family Healing Centre.
Millbrook First Nation
Phone: (902) 893-8483
brooke.paul@novascotia.ca

Third Place 
Truro
www.thirdplaceth.ca
Email: support@thirdplaceth.ca
Outreach Email: outreach@thirdplaceth.ca
24-hour helpline: (902) 893-3232 
Toll free: 1-800-565-4878

Tearmann House
New Glasgow
www.tearmann.ca
Email: outreach@tearmann.ca
Shelter phone: (902) 752-1633
Outreach phone: (902) 752-2591
24-hour helpline: (902) 752-0132  
Toll free: 1-888-831-0330

Women’s Resource Centres

The Lotus Centre: A Resource for  
Women Society
https://www.thelotuscentre.net
67 Dominion St., Wekapekit (Truro)
Phone: 902-895-4295
Email: coordinator@thelotuscentre.net 

Accessibility Features: Ramp and accessible 
washroom

Pictou County Women’s Resource and 
Sexual Assault Centre
www.womenscentre.ca/
503 South Frederick St.
New Glasgow, NS
Phone: 902-755-4647
 Text: 902-921-4647

Accessibility Features: Ramp at entrance, 
accessible washroom and main floor

Transit and Transportation

Centre Highlands Association for the 
Disabled
https://chadtransit.ruralrides.ca/
Phone: 902-928-1234 (Dispatch)
Email: marg@chadtransit.ca

Details: An on-demand door-to-door service 
for Pictou County residents who require 
transportation assistance. Offers several rates, 
including those for trips less than five kilometres 
and charters

Colchester Transportation Cooperative 
Limited (CTCL)
https://ctcl.ruralrides.ca
Phone: 902-896-7433
ctcl@ns.sympatico.ca (bookings)

Cumberland County Transportation 
Services (CCTS)
https://cctscumberland.ruralrides.ca/
Phone: 902.667.8149
Email: ccts@eastlink.ca

Details: Two accessible vehicles. Appointments 
must be booked at least 24 hours in advance. 
Service on a first-come, first-served basis. 

Maritime Bus
https://maritimebus.com
1.800.575.1807

Drivers will assist people with walking difficulties, 
who are blind or partially sighted, are Deaf or 
hard of hearing. Can accommodate collapsible 
wheelchairs, walkers, and small assistive 
devices. One service animal per passenger 
permitted and passenger must provide written 
proof of animal’s training. Those travelling with 
a wheelchair must provide 72 hours’ notice. 
Personal attendants can travel free of charge.

Regional Resources
NORTHERN REGION (Colchester-East Hants, Cumberland and Pictou areas) 
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Housing

Cobequid Regional Housing Authority 
(Includes Colchester and Cumberland counties)
 https://housing.novascotia.ca/
 
Amherst office
144 Victoria East
Amherst
Phone: (902) 667-8757
Toll Free: 1-800-934-2445
 
Truro office
9 Church Street
Truro, NS
Phone: (902) 893-7235
Toll Free: 1-877-846-0440
 
Eastern Housing Authority (includes Pictou 
County)
7 Campbell’s Lane
New Glasgow, NS
Phone: (902) 752-1225
Toll Free: 1-800-933-2101

Police

Amherst Police Department
www.amherst.ca/police-department.html
Phone: (902) 667-8600

RCMP
Visit this website to find a detachment in your 
community: https://www.rcmp-grc.gc.ca/
detach/en/find/NS

Regional Resources
NORTHERN REGION (Colchester-East Hants, Cumberland and Pictou areas)  (cont.)
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